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June 27",

My Dear Tim,
How can 1 possibly thank vou for all you and vour team did for us last Saturday at “The Gathering™

We have received nothing but praise for the efficiency of the sound system, especially during the Mass
when so many thousands heard every word spoken by the Bishop.

Efficiency aside, what really helped to make the day the success it undoubtedly was, was your patient
tolerance with our constant demands and changes of plan. In all my dealings with companies, 1 do not
think [ have ever received such a service as that provided by Sound Services on Saturday. You became
totally involved with our aims and objectives, advising, adjusting, and making sure things worked.

1 sent the Bishop an e-mail on Sunday which advised him that after an event of this size there would
always be criticisms. I asked that he pass on the useful constructive ones and note the names of the
destructive so that we could offer them the chance to organise the next event!

You will be delighted to learn that. to date, Bishop Crispian and I have received nothing but praise for
an event which achicved its aim, that of drawing together people from throughout the Diocese in a day
of thanksgiving for all our talents and skills.

I sincerely hope Tim that you will allow me to add your own to that list!

I know that I speak for us all when [ say thank you for a job well done. .

Sincerely Yours,

b~ Jocelyn Jones. Event Co-ordinator.
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